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About 
A tenacious Licensed Private Investigator with 25 years of policing 
experience. Experienced in all types of criminal matters and utilizes 
Major Case Management practices to successfully investigate and 
build a case and evidence suitable for court scrutiny. 

Key skills include: exceptional communication, listening, and 
attention to detail, witness management, critical thinking, evidence 
handling, project development, and file management. Ability to 
connect and build relationships has proven critical in broadening 
investigative pathways. 

Experienced in court preparation and presentation. Recognized as a 
multi-faceted police expert, with a reputation for being objective and 
results-oriented. Professional career has been driven by compassion 
and caring for victims and communities impacted by crime. 

Police Career Roles 
Office of The Regimental Sergeant Major 

 Managed Court Monitoring Program requiring a sensitive approach as a resource to CPS 
members charged with criminal offences. 

 Held CPS members accountable for court attendance, dress, and deportment. 

Office of The Chief 

 Handled sensitive information at the highest levels of the CPS 
 Used outstanding communication and team-building skills to propel organizational projects 

and objectives. 
 Served as liaison between the Deputy Chief of the Bureau of Resource Management and the 

entirety of the CPS. 

Organized Crime Section 

 Led a team of 12 Detectives investigating gang-related crimes. 
 Served as the public face of the CPS Organized Crime Section for all media availabilities. 
 Presented at dozens of community, organization, national, and international gang crime 

symposiums. 
 Qualified and recognized as a CPS Gang Expert at the Immigration, Provincial, and Queen’s 

Bench court levels. 
 Developed the CPS criteria for gang member and associate designations. 
 Trained and operated in Undercover and Advanced Surveillance techniques. 
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Police Career Timeline 
Detective 1 – General Investigations Unit March 14, 2021 – Dec. 23, 2021 

Sergeant – Office of the Regimental Sergeant Major July 27, 2016 – March 13, 2021 

Detective – Calgary Criminal Intelligence Unit June 26, 2016 – July 26, 2016 

Executive Officer for Deputy Chief Roger Chaffin April 8, 2012 – June 25, 2016 

A/Staff Sergeant – Administration Section Sept. 25, 2011 – April 7, 2012 

Sergeant – Evidence & Property Unit June 5, 2011 – Sept. 24, 2011 

Detective – Targeted Enforcement Unit (Gang Expert) Oct. 18, 2009 – June 4, 2011 

A/Staff Sergeant – Organized Crime Operations Centre Sept. 15, 2008 – Oct. 17, 2009 

Detective – Organized Crime Operations Centre Sept. 9, 2006 – Sept. 14, 2008 

Promoted to Detective May 21, 2006 

Patrol Constable, Seconded to GIU – District 4 Oct. 20, 2002 – Sept. 8, 2006 

Patrol Constable – District 6 April 11, 1999 – Oct. 19, 2002 

Began Career with Calgary Police Service Sept. 28, 1998 

Other Career Roles   
Licensed Funeral Director & Embalmer – Alberta and Manitoba 1987-1999 

Awards and Recognition 
 Chief’s Recognition for work done as A/Staff Sergeant of Organized Crime Operations Centre 

during the January 2009 Bolsa Restaurant Triple Homicide Investigation. 
 Commissioner’s Commendation for role as Funeral Coordinator organizing the Regimental 

Funeral for Correctional Officer Lesa Zoerb who was killed in the line of duty. 

Strengths & Skillsets
 Strong communication skills 
 Excellent customer service 
 Great organizational ability 
 Experience with stress management 
 Proven ability for conflict resolution 
 Outstanding relationship building 
 Results-oriented professionalism 

 

 Unrelenting in pursuit of objectives 
 Community and Police connections 
 Knowledge of Law & Enforcement 
 Experienced with court presentation 
 Proven investigative tactics 
 Excellent case management skills 
 Decades spent working in Calgary 


